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Financial measures have traditionally been the cornerstone of
the perform ance measurement system. In recent years, there
has been a shift from treating financial figures as the
foundation for performance measurement to treating them as
one among a broader set of potential financial measures.
Changes in cost structures and the manufacturing and
competi tive environment have been responsible for the
change of emphasis. In today&apos;s worldwide competitive
environment companies are compet ing in terms of product
quality, delivery, reliability, after-sales service and customer
satisfaction. None of these variables are measured by
traditional financial measures, despite the fact that they
represent the major goals of world-class manufacturing
companies. By focusing mainly on financial variables there is a
danger that the performance reporting system will motivate
managers to focus exclusively on cost reduction and short-
term profitability and ignore many of the critical factors that
determine long-term business success. The key to success, in
today&apos;s global economy, is total customer satisfaction.
To achieve this, companies must develop performance
measures that drive employees to control processes that satisfy
customer expectations. In particular, performance measures
should provide process-level information that motivates
employees to achieve the responsiveness and flexibility...
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Absolutely among the finest pdf I have got possibly read. I am quite late in start reading this one, but better then never.
It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Pr of . Lois Cor m ier  II         

Comprehensive information! Its this sort of excellent read. I could possibly comprehended every little thing out of this
published e pdf. You wont sense monotony at at any moment of your time (that's what catalogs are for about when
you ask me).
-- Pr of . Ma ur icio Howe III        
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Wo u ld  It  Ki ll  Y o u  to  Sto p  Do in g Th at?              
Book Condition: New. Publisher/Verlag: Little, Brown Book Group | A Modern Guide to
Manners | A laugh-out-loud guide to modern manners by acclaimed humorist, author, and
Vanity Fair columnist Henry Alford. | A few years ago, humorist and journalist Henry Alford
found...

Vio let Ro se an d  th e Su rp rise Party      
Book Condition: New. Publisher/Verlag: Nosy Crow | With activities, 3D press-out models and
over 175 stickers! Plus free games and printables online! | When busy rabbit, Violet Rose,
discovers that her friend Lily has a birthday coming up, she and her buddies...

Th e Sto ries J u lian  Tells A  Step p in g Sto n e Bo o kTM            
Random House Books for Young Readers. Paperback. Book Condition: New. Ann Strugnell
(illustrator). Paperback. 80 pages. Dimensions: 7.6in. x 5.0in. x 0.4in.Julian is a quick fibber and
a wishful thinker. And he is great at telling stories. He can make peopleespecially his...

A b so lu tely  L u cy  #4 L u cy  o n  th e Ball  A  Step p in g Sto n e Bo o kTM                      
Random House Books for Young Readers. Paperback. Book Condition: New. David Merrell
(illustrator). Paperback. 112 pages. Dimensions: 7.4in. x 5.1in. x 0.4in.Ilene Coopers fourth
story of a boy and his beagle takes Bobby and Lucy into the wild playing fields of grade-
school...
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