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Lion Hudson Plc. Paperback. Book Condition: new. BRAND NEW, Street Smart: Practical Skills for Connecting
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together; Being professional; Handling aggression; Long term discipleship. For years John worked on
Manchester's broken down estates, frequently dealing with aggressive, often drugged or drunk teenagers, and
has learned the hard way how to diffuse tension, establish contact quickly, maintain boundaries, and also how
to develop relationships over time and establish mutual respect.
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