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Original publisher: Washington, DC : U. S. Dept. of Veterans Affairs, Office of Inspector General, 2006 OCLC
Number: (OCoLC)301591904 Subject: Veterans hospitals -- Mississippi -- Jackson. Excerpt: . . . Combined
Assessment Program Review of the G. V. ( Sonny ) Montgomery VAMC Jackson, MS We reviewed medical records
for a sample of 13 patients who were on one or more atypical antipsychotic medications for at least 90 days.
Only one of the patients had a diagnosis of diabetes. Our review showed that the medical center met or
exceeded VHA performance criteria for this diabetic patient, and the 12 applicable non-diabetic patients were
appropriately screened and counseled. Diabetic Diabetic Diabetic patients Non-diabetic Non-diabetic patients
with patients with with LDL-C less patients patients who HbAlc greater B P less than than 120mg dl
appropriately received than 9 percent 140 90 screened diabetes mm Hg prevention counseling 100 percent 0
percent 100 Percent 92 percent 100 percent (11)(01)(11)(1112) (10 10) SHEP Evaluation Veteran patient
satisfaction surveying is designed to promote health care quality assessment and improvement strategies that
address patients needs and concerns, as defined by patients. In 1995, VHA began surveying its patients using a
standardized instrument modeled from the Picker Institute, a non-profit health care surveying group. The
Performance Analysis Center for Excellence of the Office of Quality and Performance is the analytical,
methodological, and reporting staff for SHEP. Measure 21 of the VHA Executive Career Field Performance Plan
for FY 2006 states that In FY06 the percent of patients reporting overall satisfaction as Very Good or Excellent
will meet or exceed targets in: a. Ambulatory Care: Performance Period....
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